
Mobius 
Service 
Solutions
Flexible service plans 
designed to keep your 
company connected.



Overview
Our tailored support plans are designed to deliver 
reliability, performance, and peace of mind. 
From out-of-hours assistance to comprehensive 
router management, we ensure your technology 
operates seamlessly, enabling your business to 
focus on efficiencies and excellence.

With carefully structured plan options, we offer 
flexibility to suit organisations of all sizes — 
providing the assurance, responsiveness, and 
expertise needed for you to stay safe, secure, 
and connected.
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Mobius  
First
Our superior entry-level plan 
for customers who value 
dependable service. 

You’re in safe hands; Mobius 
will always put you first.

Your Package Benefits
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Mobius provides an advanced 
service experience from the get 
go; by simply being a Mobius 
customer, you can expect:

Consistency across every touchpoint 
Contact us via phone, email, helpdesk or in 
person - no matter what, you will receive the 
same high-speed response and excellent 
standard of service throughout. 

Right First Time 
Mobius strive to have the right processes and 
procedures in place at the start of your journey 
with us, meaning the services we deliver to you 
are always right first time.

Proactive, Not Reactive 
Mobius anticipates customer needs before they 
become issues. We assist in managing your SIM 
estate and help avoid things like costly overage 
bills via alerting and custom reports. We also 
provide you with the tools to self-manage any 
areas you prefer.

NPS Score 
You can always expect an excellent service 
experience at Mobius; our NPS score of 92, which is 
30% higher than the industry standard, sets us as 
leaders in customer service.



Mobius
Premier
Personalised, priority support 
for customers that need control 
and total peace of mind.

Take your connectivity 
to the next level.
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Your Package Benefits

Personalised Incident Communications  
No confusion around whether general incident or 
maintenance notifications affect you. Mobius will 
provide you with personalised communication to 
confirm whether or not work within the network 
will have impact on your specific estate.

Access to a dedicated operational/service 
contact within the Mobius Operations team; 
to provide you with regular service reviews 
and help you keep on top of service and estate 
management.

Premier phone number 
A dedicated priority number allowing you to get 
through to the team throughout the day.

Access to the Mobius SIM management portal 
Allowing you complete control over your SIM estate 
- enabling you to activate, suspend and update 
your SIM information.

Premier includes all the benefits 
of being a Mobius First customer, 
and additionally:



Mobius
Premier+
More protection, 
more possibilities.
Designed for customers who require 
an enhanced level of support and 
responsiveness all hours of the day.
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Your Package Benefits

Premier+ includes all aspects of 
the Premier plan, and additionally:

Out of Hours Support 
Enrolment onto the Mobius Out of Hours helpdesk 
service, giving you access to round the clock 
service and support. The Mobius Out of Hours 
Team will be on hand to provide you with rapid 
responses all hours of the day, and to help 
investigate any issue as they happen.

Premier+ phone number 
A dedicated priority number allowing you to get 
through to both the in hours team, and the out of 
hours team.



Mobius
Ultimate
Experience the pinnacle 
of Mobius service.

Our most comprehensive plan, built 
for customers who demand complete 
visibility, control, and proactive 
management of their connectivity.
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Your Package Benefits

Mobius Anomaly Detection 
Providing continuous surveillance 
of devices, ensuring that any 
unauthorized access or anomalies 
are instantly flagged. Generating 
immediate alerts for any suspicious 
activity, allowing businesses to 
respond swiftly to potential threats, 
we also provide clear, actionable steps 
for users to mitigate risks effectively.

Out of Hours Support 
Providing support to your core business, 24 hours 
a day, 365 days a year. Monitoring and reporting 
potential outages and service issues. The out of 
hours support team will proactively monitor the 
Mobius Network and the availability of all MNOs.

Router Management (optional add-on) 
Mobius automatically deploy the configuration to the 
router as it is installed and supply usage alerts, online 
status, signal strength and data usage reporting.

Enhanced Monitoring Service 
Simulating a customers device 
behaviour and reporting on availability 
of the end-to-end system. Testing, 
monitoring and reporting on customers 
critical services to run their business, 
including servers and VPNs availability.

Ultimate includes all aspects of the plans below it, and additionally:
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Premier Ultimate

Personalised Incident Communications

Access to a dedicated operational/service contact

Premier Phone Number

Access to the Mobius SIM Management Portal

Out of Hours Support

Premier+ Phone Number

Mobius Anomaly Detection

Enhanced Monitoring Service

Router Management

Your Package Includes:

Expand your Mobius First Service
Compare our advanced plans
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Next Steps

Any Questions?

Telephone: 

Email: 

If you would like further information on any of the Mobius service 
plans, please contact your designated account manager, or get in 
touch with us via:

0330 232 0600

helpdesk@mobiusnetworks.co.uk
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www.mobiusnetworks.co.uk


